Complaint Process
At PIE, we are dedicated to providing you with the highest level of service and
ensuring your complete satisfaction. We take this commitment seriously.

If you ever feel dissatisfied or need assistance, please contact our Call Center at
Tel+973 8000 8778 or email customer.support@pie-int.com. Our team will
make every effort to address any issues within a reasonable timeframe.

If you are a client of PIE and have any concerns or complaints about our
products or services, please inform us so that we can work towards resolving
the issue. By letting us know where we may have fallen short, we can improve
our service in the future.

You can make a complaint to PIE using any of the following methods:

1. PIE website:
Visit https://pie-int.com/ or click on the "Get in Touch" link in the
website footer to access the complaint form. We will send you a
notification acknowledging your complaint, and our team will contact
you within five (5) business days to handle your case.

2. Email:
Send the details of your complaint to complaint@pie-int.com. You will
receive a notification acknowledging your complaint, and our team will
contact you within five (5) business days to handle your case.

3. Letter:
Write down the details of your complaint, including your address,
telephone number, and email address (if available), and send it by post
to:
Customer Complaints Officer/Head of Compliance
PIE Bahrain Office 401, AlSaffar House Building 1042, Road 3621, Block
436, Block 428, Seef, Manama, Kingdom of Bahrain (P.0. Box 3140).
You will receive a notification acknowledging your complaint within
three (3) business days, and our team will contact you within five (5)
business days to handle your case.

If we are unable to provide an immediate solution to your complaint, we will
provide you with a complaint reference number and an approximate timeframe
for resolving the matter. Once the investigation is complete, we will contact you
with a full response.

Handling Your Complaint:

PIE has established internal policies to ensure effective management of
complaints. Once we receive your complaint, we will strive to resolve it
promptly and consistently. Your complaint will be acknowledged and
investigated by the Customer Complaints Officer/Compliance Officer, who
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operates independently from PIE's day-to-day business functions and can
impartially investigate the circumstances surrounding the complaint. If your
complaint pertains to the actions of the Compliance function of PIE, it will be
assigned to an alternative senior manager not associated with the Compliance
function for investigation.

During the investigation, the individual handling your complaint may reach out
to you or your authorized representative to request additional information that
may be necessary for resolving the complaint. We may also provide periodic
updates on the progress of the investigation.

Upon completion of the investigation, we will send you correspondence
confirming the outcome. In the case of complaints related to payment services,
PIE will comply with the relevant provisions set by the CBB, including reporting
or communicating information related to the complaint to the appropriate
authorities. PIE will also maintain records of the complaints received and the
measures taken to resolve them.

If you are dissatisfied with PIE's response or proposed solution, you have the
right to escalate the matter to the Consumer Protection Unit at the Central Bank

of Bahrain within thirty (30) days of receiving our response.

https://www.cbb.gov.bh/consumer-information/#complaint
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